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ARIZONA CORPORATION COMMlSSl 
UTILITY COMPLAINT FORM 

Investigator: John La Porta Phon- 

Priority: Respond Within Five Days , 

Opinion No. 2006 - 49462 Date: 1/25/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Dennis Winters 
Home. 

Street: - -= Work. 

Account Name: Dennis Winters 

CBR: City: Phoenix 

State: Az Zip: 85013 - is: 

Utilitv Com~anY. 
Division: Electric 

Contact Name: 

Arizona Public Service Company 

Nature of Complaint: 
Customer called to say that he is against APS getting any type of rate increase. He feels its not the customer's 
responsibility to make sure the investors get a proper income. Customer is currently on Social Security 
Disability, and that does not help him make up the difference on any increase APS gets. 
*End of Complaint* 

Utilities' Response: 
N/A 
*End of Response* 

Investigator's Comments and Disposition: 
Advised customer that I would write up his comments and place a copy in the docket. CLOSED. 
*End of Comments* 

Date Completed: 1/25/2006 

ODinionNo. 2006 - 49462 


